
 
 
 
 

  
 InFORM Request Document 

INF - 11766- Delivery Schedule Entered in 
InFORM and defaulted to Order 

Client Name: Chick-fil-A  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

1 of 3 



 
 
 
 
Document History 
 

Jira # & Title  INF - 11766- Delivery Schedule Entered in InFORM and defaulted to Order 

Req Release  2019R4 

Version  Date  Author  Change Description: 

1.0  6/10/2019  Sandy Sweeney  First Draft 

   6/12/2019  Will Englefield  Reviewed 

       

 
 

1. Business Challenge or Problem 
Schedule Delivery does not auto populate for the order date and cover until date. By populating these fields 
the user will not have to determine the order date or the cover until date.  

2. Feature Description and User Stories 

At the store level, the vendor order date, delivery date and cover until date will be maintained so that when 
the user creates and order for that vendor all calculated dates will be auto populated. By populating these 
fields the user will not have to determine the delivery date or the cover until date at the time of creating an 
order.  

Example of vendor date information  

 

User Story:  
● As a user I want to create a delivery schedule for vendors associated to my restaurant so that when I 

create an order the schedule can be used 
 

Acceptance Criteria: 
The user can create a schedule for vendors assigned to the logged in restaurant. 
The user can edit a schedule for vendors assigned to the logged in restaurant 
The user can delete a schedule for vendors assigned to the logged in restaurant 
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User Story:  

● As a user creating an order for a specific vendor I want the Delivery and Cover Until Date Times to be 
populated after I have selected a specific vendor that has a delivery schedule configured. 

 
Acceptance Criteria: 

When the distributor is selected, the date and time for the next delivery is populated as well as the 
cover until date and time based on the configured schedule.. 
 

User Story:  
● As a user creating an order on a non-order day, after selecting the distributor and delivery date I want 

the Delivery Time and Cover Until Date Times to be populated based on the order schedule that I 
have defined. 

 
               Acceptance Criteria: 

When the delivery date is selected the delivery time will change, and  the cover until date and time 
will be updated based on the configured schedule. 
 

User Story:  
● As a user creating an order for a specific vendor I want the ability to configure a schedule that 

supports multiple deliveries on the same day. 
 

Acceptance Criteria: 
If a schedule is created with multiple deliveries for the same day, the system should properly 
accommodate this configuration when placing an order by leaving the delivery and cover until dates 
blank, but indicating that this is a multiple order.  
 

3. Assumptions or Constraints 
 

1. The schedule will be populated by a store level user.  
 

4. Notes 
Mockup: 
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